
Where	is	FindBot	located?
What	is	Kathy	Finnegan's	favorite	OST	in	the
whole	wide	world?

What	does	error	"THE	ACCOUNT	HAS
OTHER	LINES	THAT	ARE	PARTICIPATING
BUT	NOT	ELIGIBLE	FOR	THE	SERVICE
PRODUCT	OFFER"	mean

Agent	calls	in	because	the	loan	agreement
status	shows	DPP	Final	Reject

Agent	calls	in	to	make	a	loan	agreement
active	again

How	many	bill	cycles	have	to	be	completed
before	Core	can	issue	a	BIC	to	an	account

What	info	has	to	be	remarked	on	the
account	in	order	for	a	Sup	or	Lead	to
cancel	a	loan?

My	customer	has	questions	about	In	Store
Pick	Up	ordering	what	OST	can	I	use	to
answer?

Who	sends	the	I-orders	email	and	what
OST	tells	what	needs	to	be	included?

Where	is	the	document	that	explains	how
to	resolve	the	yellow	triangle?


