What is the mystery word from Week one
video? Text to Tami
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video? Textto Tami
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Explain to Tami, a
customer asks, Why

response to when a
Verizon?

Once you have shared the new postpay
plans. Check this box.
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What percentage of the United States is
covered with 100% 4G LTE?
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What is the mystery word from the week 2
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Explain to peerthe  current postpay

plans.

Text to Tami: Describe the tower priorities
of prepay
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To check this box, share with Tami one.
reason you could recommend \/enzon

_—__

Check box once you feel comfortable it
explaining Verizon Prepay plans
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Text to Tami the words, Verizon Rocks. \iw
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