
What	are	Personalized	Activities	in	Vitality
and	why	do	they	appear	twice	on	my	Points
Statement?

What	type	of	supporting	documentation	is
required	for	Healthy	Habits?

Who	do	I	contact	if	I	have	questions	about
my	Vitality	Profile?

What	must	be	completed	to	be	eligible	for
Vitality	Rewards?

What	is	Vitality	HealthyFood?
What	do	the	DECISION	POINT	and
ACTIONSET	icons	in	Vitality	mean?

Can	all	of	your	VHR	answers	be	updated	at
a	later	date?

How	do	I	schedule	an	appointment	to
complete	my	biometric	screening	through
Quest	Diagnostics?

Who	is	Alex?
How	do	I	get	my	'Great	For	You'	product
savings	increased?


