Instead of renting, the claimant wants to
cash out on Loss of Use. Where do you find
the charti indicating the number of days
we'll allow?

Where do you find the proper COL for a
hail claim?(And what is the proper code?

Where do we find the questions to ask to
qualify a TSC or NAC?

How do we reimburse one SF claim from
the double-insured SF claim?

where is the explanation of how we
escalate a call to a TM, and what to do if no
TM is available

.__—_

| &
F i, W ‘.h-'f'd i '_ . I-' 3 _ = : : e ? S e I"'j _‘.‘.-_. A TR
e L :." l-.." o "\'-_ﬂ Y ; " i - - o ¥ LB S -
f % g i ] AL E
el ) Ly ..u‘ N gt A 3 ,-I.{"-.-.-'_r!-”&".d"i#“-' 7o Bl
- - e & (e Yoot g sim] 2

M) Ml ot St

ey i e r !

. | 1 B =T . - = il - 1 ¥ & sl 4..:\"." _..,.-.;' % 4 e

RS S a - e H S e e J

1 | =ty L N
B - =

(C) Copyright 2010 All rights reserved ScavengerHunt.org

[ £ - = Mk B )
L= - - <87 Lt > o WS gt g =
» \k -'F‘_T“!*"f‘l_ _"} ‘-':' e, r;'?: . ¢

Ll L _ FIIIILL_.-_'__- Ly
Y By T
T R WY

|IL'._ I
gt Ll al

The customer has already'

gotten a staff W -

estimate; now he wants to repair at aSelect” -

Service Shop

In what one document do we find R
coverage information for each of our seven
states? |
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Where are the six steps to move aclamto
subrogation: 3
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Whee do we find the hours of operation for.
the ACCs for the states we handle?

What if we need to call Underwriting?
Where are their phone numbers?




