
Where is the customer   
 service number?

What are the veri�cation
method for your client?

Where would you go to   
 upload a document? 

If we need to put in a   
task where would you �nd
the task code? 

Where is the password rest
for Freedom/your client?

How would you submit
the  form in Zeus? 

what is the redemption   
period for Georgia? 

 What is someone's       
 reference number when   
 they call back?

 Where would �nd the     
 estimated date of       
 completion for a task?

What is the procedure
when someone calls in for
a    1098 form?


